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Living in Niagara – 2023 Report 

Work and Employment 

Jobseekers’ access to quality jobs, workers’ ability to make a living wage, and employers’ 

ability to match jobs available with employees’ skills are essential to a growing Niagara. 

This Sector aligns with SDG #1 – No Poverty; #2 – Zero Hunger; #4 – Quality Education; #5 – 

Gender Equity; #8 – Decent Work and Economic Growth; #9 – Industry, Innovation and 

Infrastructure 

Happening Now 

• The 2023 Living Wage Calculation for the Niagara region is $20.35/hour, a 2.8% 

increase from $19.80/hour in 2022. The estimated 2021 Cost of Living in Niagara for a 

reference household of 4 (2 parents, 2 children) totalled $74,984. For 2023, the Living 

Wage Calculation provides expenses for three household types (Family of four; Single 

adult; Single parent).   

• In November, 2023, there were 91 Living Wage Employers across Niagara, among a 

total of 628 in Ontario. Results of a survey of Certified Living Wage Employers in 

Niagara and their employees show that the Living Wage program has positively 

impacted workplace culture and staff relationships. 

• The Workforce Collective 2023-24 Labour Market Report highlights employment and 

local job demand trends, including:  

o As of June, 2023 there were about 13,397 businesses with employees (including 

nonprofits and registered charities). Of these, about 98% have fewer than 100 

employees. There were also 28,748 self-employed individuals.  

o As of 2021, 83,005 immigrants lived in Niagara. In 2022, net international migration 

was the main source of population growth, a trend expected to continue over the 

next 5 years.  

o The proportion of youth (aged 15-24) in Niagara fell by 2.5% between 2016 and 

2021. Workforce strategies such as job creation are critical to retain and attract 

young people. 

o The Conference Board of Canada expects that, by 2025, as spending increases in 

the services and tourism sector in Niagara, it should help employment recovery.  

o Strategies to support workers and employers in the caring economy (childcare, non-

profits in health care, education and social assistance); and in immigrant 

employment will help to strengthen employment outcomes for Niagara.  

• Crisis-level labour shortages and staff burnout are being experienced in Niagara’s non-

profit sector, according to a 2023 Workforce Collective brief. Non-profit and charitable 

organizations employ more than 1 in 5 people in Niagara. Nationally, the sector 

contributes about 8.4% of Canada’s GDP.  

https://niagaraknowledgeexchange.com/resources-publications/2023-living-wage-for-niagara-is-20-35-hr/
https://niagaraknowledgeexchange.com/resources-publications/calculating-the-cost-of-living-in-niagara-region-2021/
https://workforcecollective.ca/3d-flip-book/2023-labour-market-report_english/
https://workforcecollective.ca/3d-flip-book/nextniagara-engage-2023-report/?utm_content=271147072&utm_medium=social&utm_source=linkedin&hss_channel=lcp-1770061
https://workforcecollective.ca/3d-flip-book/nextniagara-engage-2023-report/?utm_content=271147072&utm_medium=social&utm_source=linkedin&hss_channel=lcp-1770061
https://niagaraknowledgeexchange.com/resources-publications/from-burnt-out-to-on-fire-supporting-our-non-profit-workforce/
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What’s Emerging 

• Attention is being paid to ensuring all individuals in Niagara have meaningful opportunities 

to contribute, through equitable access to decent work (inclusive of fair wages, secure work 

arrangements, and meaningful career advancement). 

• A new Workforce Coalition is being formed, to integrate workforce planning and 

development efforts across the Niagara region. Members include Workforce Collective, 

local municipalities (including economic development teams), community services, industry 

associates and education providers. The intent is to enable decent work, share information 

and data, and engage in proactive and strategic workforce-related activities. 

• Awareness is rising that an unprecedented level of demand is being experienced by 

Niagara’s community services agencies. Several compounding factors are affecting 

agencies in varying ways: worker burnout, labour shortages, volunteer numbers slow to 

rebound post-pandemic, and inflation affecting charitable donations.    

Suggested Community Action Steps 

• Strengthen synergies between settlement service providers and other social service 

agencies, to ensure that newcomers to Niagara are able to equitably access the supports 

they need, as well as the employment opportunities that are available.  

• Emphasize the importance of intentional multi-disciplinary collaborative actions to advance 

the success of both Niagara’s workforce and employers.   

• Acknowledge that hybrid work models help to maximize opportunities for all those who 

want to participate in the workforce. Having the option to work remotely can remove 

barriers to workforce participation, and create opportunities to have an inclusive workforce.   

• Recognize the contribution that nonprofit organizations make to Niagara’s economy, the 

value they bring as employers and the essential role their workforce plays in sustaining 

community well-being.   

 

Indicators 

• Employment Services in Niagara 

• Jobs in Niagara 

• Labour Force in Niagara 

• Niagara-wide Coordination and Planning 

• Workplace Injuries and Workplace Psychological Health and Safety 
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Indicator: Employment Services in Niagara 

Employment Service Providers 

The 211 Ontario database includes Employment/Training resources searchable by location, 

in 15 categories. For example, a search for Job Search Support/Training category in the St. 

Catharines areas show 26 organizations that provide services.  

Source: 211 Ontario 
Retrieved From: 

https://211ontario.ca/search/?searchLocation=St.+Catharines&topicPath=35&latitude=43.1947

21221924&longitude=-79.2841796875&sd=25&ss=Distance#topics and 

https://211ontario.ca/results/?latitude=43.194721221924&longitude=-

79.2841796875&searchLocation=St.+Catharines&searchTerms=&exct=0&sd=25&ss=Distance

&topicPath=43  

Government of Ontario Employment Services Transformation 

Employment Ontario Service Providers in Niagara are part of the Ontario Ministry of Labour, 

Training and Skills Development Employment Services Transformation (EST) initiative. 

Detailed information is available at https://www.tcu.gov.on.ca/eng/eopg/programs/est.html  

A December, 2023 memorandum to Employment Ontario Delivery Partners provides details 

about the evaluation of the Integrated Employment Services (IES) model prototype phase 

conducted by the Ministry of Labour, Immigration, Training and Skills Development 

(MLITSD) in collaboration with the Ministry of Children, Community and Social Services 

(MCCSS) from January 2021 to May 2022.  

The evaluation focused on Hamilton-Niagara, Peel, and Muskoka-Kawarthas, examining 

the implementation, service delivery, and outcomes of the integrated model. Key takeaways 

include positive outcomes for jobseekers and valuable employer support.  

The IES model effectively engaged underrepresented groups and improved program 

delivery through innovative components. The report acknowledges the impact of COVID-19 

on results and outlines ongoing efforts for continuous improvement. While the report won’t 

be shared, its insights have influenced significant program enhancements. The government 

remains committed to monitoring and evaluating the IES model for continued refinement.  

Following the IES model’s implementation in prototype catchments (Peel, Muskoka-
Kawarthas, Hamilton-Niagara) in January 2021, the Ontario Ministry of Labour, Immigration, 
Training and Skills Development (MLITSD), in collaboration with the Ontario Ministry of 
Children, Community and Social Services (MCCSS), commissioned an external evaluation 
by Goss Gilroy Inc. The evaluation spanned January 2021 to May 2022, engaging nearly 
3,000 individuals, including stakeholders, employers, and Ontarians through focus groups, 
interviews, and surveys, complemented by Employment Ontario administrative data and 
labor market analysis. Key takeaways include: 

● Implementation Success: 

https://211ontario.ca/search/?searchLocation=St.+Catharines&topicPath=35&latitude=43.194721221924&longitude=-79.2841796875&sd=25&ss=Distance#topics
https://211ontario.ca/search/?searchLocation=St.+Catharines&topicPath=35&latitude=43.194721221924&longitude=-79.2841796875&sd=25&ss=Distance#topics
https://211ontario.ca/results/?latitude=43.194721221924&longitude=-79.2841796875&searchLocation=St.+Catharines&searchTerms=&exct=0&sd=25&ss=Distance&topicPath=43
https://211ontario.ca/results/?latitude=43.194721221924&longitude=-79.2841796875&searchLocation=St.+Catharines&searchTerms=&exct=0&sd=25&ss=Distance&topicPath=43
https://211ontario.ca/results/?latitude=43.194721221924&longitude=-79.2841796875&searchLocation=St.+Catharines&searchTerms=&exct=0&sd=25&ss=Distance&topicPath=43
https://www.tcu.gov.on.ca/eng/eopg/programs/est.html
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o The IES model was executed as intended, with Service System Managers (SSMs) 
tailoring programs to local needs, supporting clients accessing social assistance 
and those at high risk of long-term unemployment. 

● Positive Outcomes for Jobseekers: 
o Survey results indicated that 87% of individuals completing preemployment services 

secured at least 20 hours of employment per week over one year post-program. 
o Nearly two-thirds of these clients achieved or exceeded their personal hourly wage 

goals, earning between $18.70 and $19.70 per hour. 

● Employer Support and Retention: 
o The model offered valuable support to employers, with two-thirds reporting access 

to sufficient supports for jobseekers with disabilities. 
o Employers noted that these supports contributed to successful worker retention. 

This evaluation serves as a crucial piece of evidence for ongoing monitoring and evaluation of 
the IES model. Continuous improvement will involve consultations with Service System 
Managers, stakeholders, and partners to enhance the effectiveness of the IES model. 

Source: Ontario Ministry of Labour, Immigration, Training and Skills Development, 

December 13, 2023.  

Retrieved From: https://www.tcu.gov.on.ca/eng/eopg/publications/est-adm-memo-eo-

network-december-2023-update-en.pdf 

Literacy Organizations 

The 211 Ontario Community and Social Resources database includes 16 organizations that 

provide Literacy services in the Niagara region. Literacy Link Niagara, a support organization 

representing literacy programs in the Niagara region can also be found in the 211 database.  

Source: 211 Ontario Database, INCommunities 

Retrieved From: https://211ontario.ca/results/?latitude=43.1593745&longitude=-

79.2468626&searchLocation=St.+Catharines&searchTerms=Literacy&exct=0&sd=25&ss=Dist

ance&topicPath=  

  

https://www/
https://www.literacylinkniagara.ca/
https://211ontario.ca/results/?latitude=43.1593745&longitude=-79.2468626&searchLocation=St.+Catharines&searchTerms=Literacy&exct=0&sd=25&ss=Distance&topicPath=
https://211ontario.ca/results/?latitude=43.1593745&longitude=-79.2468626&searchLocation=St.+Catharines&searchTerms=Literacy&exct=0&sd=25&ss=Distance&topicPath=
https://211ontario.ca/results/?latitude=43.1593745&longitude=-79.2468626&searchLocation=St.+Catharines&searchTerms=Literacy&exct=0&sd=25&ss=Distance&topicPath=
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Indicator: Jobs in Niagara 

Median Income 

Niagara Region Public Health provides Niagara Priority Profile: Low Income (Version 2) ,which 

uses data from the 2021 Census. Therefore, estimates in this profile, reports income data from 

2020, and thus are influenced by the CERB (Canada Emergency Response Benefit) and CRB 

(Canada Recovery Benefit) measures which were in response to shut downs during the 

COVID-19 pandemic.  

• Median After-Tax Income for Economic Families in Niagara region:  $ 86,000 

• Median After-Tax Income for Economic Families in Ontario:   $ 96,000 

 

Source: Niagara Region Public Health, Niagara Priority Profile: Low Income (Version 2) 

Retrieved From: https://www.niagararegion.ca/health/equity/pdf/priority-profile-low-income.pdf  

 

https://www.niagararegion.ca/health/equity/pdf/priority-profile-low-income.pdf
https://www.niagararegion.ca/health/equity/pdf/priority-profile-low-income.pdf
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Summary Statistics of Tax filers, St. Catharines-Niagara CMA*  
(*Census Metropolitan Area – does not include Grimsby, West Lincoln) 

Year 2019 2020 2021 

Number of tax filers  316,5200 326,060 329,100 

Average age of tax 
filers  

51 years 51 years 51 years 

Percent of tax filers 
aged 35 to 44 years  

13% 13% 13% 

Total income of tax filers 
(x 1,000) 

 $14,114,740  $15,558,085  $16,044,025   

Median employment 
income of tax filers  

$31,880 $29,360 $33,590 

75th percentile 
employment income of 

tax filers  
$57,650 $59,180 $63,090 

Median total income of 
tax filers  

$34,390 $36,780 $37,560 

75th percentile total 
income of tax filers  

$57,550 $60,050 $61,950 

% of tax filers with total 
income betwn $40,000 

and $59,999 
19% 20% 20% 

 

 
Source: Statistics Canada Table 11-10-0047-01 Summary characteristics of Canadian tax 
filers (preliminary T1 Family File)  
Retrieved From: https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1110004701   
 

  

https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1110004701
https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1110004701
https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1110004701
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Employment and Unemployment Rate 

Workforce Collective (Niagara Workforce Planning Board) provides the 2022 Annual Labour 

Market Update. The report provides Emerging Trends and Insights from the 2021 Census and 

Local Employment Data for Niagara.  

Population Trends: 

● Population in Niagara increased by 6.7% between 2016 and 2021, reaching an 

estimated 477,941 people in 2021. 

● Largest net migration in 2020-21 was observed for individuals aged 25-44. 

● Net migration for youth aged 18-24 decreased in 2019-20/2020-21 but increased 

consistently for individuals aged 25-44 and aged 0-17 over time. 

Business Landscape: 

● As of June 2022, approximately 13,850 businesses with employees were operating in 

Niagara. 

● Around 73% of businesses employed fewer than 10 employees. 

● Additionally, there were 29,513 zero-employee businesses (self-employed individuals). 

Job Demand and Postings: 

● Throughout 2022, a high number of new jobs were posted online each month. 

● Job posts were most frequent for sales and service occupations, business, finance, and 

administration, and trades, transport, and equipment operation. 

● In the 2021-22 fiscal year, almost half (47.3%) of job-seeking clients were aged 25-44. 

Employment Trends: 

● In 2021, there was some employment recovery, with 8,100 more individuals reporting 

employment compared to 2020. 

● Employment recovery varied between men and women, with women lagging behind. 

Occupational and Industry Changes: 

● Job counts in sales and service occupations and business, finance, and administration, 

which experienced significant losses in the previous year, saw the largest increases in 

the past year. 

Community Insights and Themes: 

● The report includes insights from community conversations and consultations. 

● Themes discussed include pandemic impacts on women and youth, newcomer hiring 

trends, and the intersection of work and well-being. 

● The findings from the report shape the action plan for the upcoming year. 

Source: Workforce Collective (Niagara Workforce Planning Board)  

Retrieved from: https://workforcecollective.ca/3d-flip-book/2022-23-labour-market-report-

english/  

https://workforcecollective.ca/3d-flip-book/2022-23-labour-market-report-english/
https://workforcecollective.ca/3d-flip-book/2022-23-labour-market-report-english/
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Unemployment Rate in St. Catharines-Niagara CMA*  

The Unemployment Rate for the St. Catharines-Niagara CMA* (census metropolitan area; 

*does not include Grimsby and West Lincoln) was 7.3% as of January 31, 2024. This 

compares to a rate of 5.2% in October, 2022 and 4.8% in February, 2023.  

Source: Niagara Region Community Dashboard 

Retrieved from: https://www.niagararegion.ca/community_dashboard/indicator.aspx?q=16  

Unemployment Rate in Niagara  

2020 2021 2022 

10.6% 10.3% 5.2% 

Data Source: Statistics Canada, Table: 14-10-0385-01 

Retrieved from: https://niagaracanada.com/data/labour-force/  

Workforce in Niagara  

2020 2021 2022 

212,000 211,300 233,400 

Data Source: Statistics Canada, Table: 14-10-0385-01 

Retrieved from: https://niagaracanada.com/data/labour-force/  

Participation Rate in Niagara 

2020 2021 2022 

57.1% 59.3% 62.0% 

Data Source: Statistics Canada, Table: 14-10-0385-01 

Retrieved From: https://niagaracanada.com/data/labour-force/  

Ontario Works (OW) Caseload in Niagara 

The Niagara Region Community Dashboard provides Ontario Works (OW) data. The average 

number of beneficiaries for Ontario Works in Niagara decreased between 2020 and 2021, from 

16,572 average beneficiaries to 14,199; and then increased as of February, 2023 to 18,016. 

Source: Niagara Region 
Retrieved from: https://www.niagararegion.ca/community_dashboard/indicator.aspx?q=83  

https://www.niagararegion.ca/community_dashboard/indicator.aspx?q=16
https://niagaracanada.com/data/labour-force/
https://niagaracanada.com/data/labour-force/
https://niagaracanada.com/data/labour-force/
https://www.niagararegion.ca/community_dashboard/indicator.aspx?q=83
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Household Income Per Capita in Niagara 

2020 2021 2022 

$48,083 $50,494 $54,369 

Data Source: The Conference Board of Canada, 2023 

Source: Niagara Region 
Retrieved from: https://niagaracanada.com/data/labour-force/ 

2023 Living Wage for Niagara    

The 2023 Living Wage Calculation for Niagara is $20.35/hr., a 2.8% increase from $19,80/hr. 

in 2022. The calculation is updated annually for areas throughout the province, by the Ontario 

Living Wage Network (OLWN). The OLWN’s core goal is the elimination of working poverty. 

There are 10 living wage calculations across Ontario. Niagara is grouped with the Brant, 

Haldimand and Norfolk regions in this calculation. Living wage variations across the province 

are due to the cost of living in different regions. 

A living wage takes into consideration basic factors, like the cost of housing, food and 

transportation, as well as child-related costs, recreation, and technology. The living wage 

varies across the province because the wage is calculated by considering the local costs of 

where a worker lives. 

As of November, 2023, there were 91 Living Wage Employers across the Niagara region. The 

OLWN reports a total of 628 in Ontario. Employers look to the living wage rate as a calculation 

that considers the real burdens that workers face, much better than the minimum wage. 

Results of a survey of Certified Living Wage Employers and their employees in Niagara show 

that the program has positively impacted workplace culture and staff relationships. 

The 2023 Living Wage Niagara Calculation announcement for Niagara notes that: 

• Affordability is becoming an increasingly urgent issue in our community 

• The rising cost of living impacts those at the bottom of the wage spectrum the most. 

• Currently the living wage program is one of the most effective ways to reduce poverty for 

working people in Niagara 

Published By: Living Wage Niagara, November 6, 2023 

Retrieved from: https://niagaraknowledgeexchange.com/resources-publications/2023-living-

wage-for-niagara-is-20-35-hr/  

Occupation Concentration in Niagara 

Table 2-3 from the Workforce Collective 2022- Labour Market Report shows 2017 and 

2021 job counts for occupations in Niagara.  

It also provides the location quotients (LQ) for each occupation. LQs allow us to 

compare the concentration or distribution of jobs in Niagara to Ontario. LQs greater 

https://niagaracanada.com/data/labour-force/
https://niagaraknowledgeexchange.com/resources-publications/2023-living-wage-for-niagara-is-20-35-hr/
https://niagaraknowledgeexchange.com/resources-publications/2023-living-wage-for-niagara-is-20-35-hr/
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than 1 indicate the concentration is higher in Niagara than what we would expect 

based on provincial concentrations. LQs lower than 1 indicate the concentration in 

Niagara is lower than in Ontario. 

Source: Workforce Collective (Niagara Workforce Planning Board)  

Retrieved from: https://workforcecollective.ca/3d-flip-book/2022-23-labour-market-report-

english/  

https://workforcecollective.ca/3d-flip-book/2022-23-labour-market-report-english/
https://workforcecollective.ca/3d-flip-book/2022-23-labour-market-report-english/
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Top Occupations in Niagara  

 

TOTAL, ALL OCCUPATIONS 233,555 

Management occupations 18,686 

Business, finance and administration occupations 26,731 

Natural and applied sciences and related occupations 9,854 

Health occupations 14,283 

Occupations in education, law and social, community and government 
services 

20,397 

Occupations in art, culture, recreation and sport 5,593 

Sales and service occupations 57,617 

Trades, transport and equipment operators and related occupations 27,646 

Natural resources, agriculture and related production occupations 4,881 

Occupations in manufacturing and utilities 9,493 

Unclassified 6,460 

Occupations in art, culture, recreation and sport 5,840 

Legislative and senior management occupations 2,375 

Data Source: Statistics Canada, 2021 Census 

Source: Niagara Region – Niagaracanada.com – Data – Labour Force 

Retrieved from: https://niagaracanada.com/data/labour-force/  

 

 

 

 

 

 

 

https://niagaracanada.com/data/labour-force/
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Total Labour Force, Employed and Self-Employed in Niagara 

Census Profile, 2021 Census 
Niagara, Regional municipality [Census division], Ontario and Ontario [Province] 

Class of Worker 
(whether a person 
aged 15 years and 
over is an employee 
or is self-employed) 

Niagara, Regional 
Municipality 

Ontario 
(Census division) 

Ontario 
 

Province 

 Total Male Female Total Male Female 

Total labour force 
aged 15 years and 

over by class of 
worker - 25% sample 

data  

233,555 120,570 112,985 7,399,205 3,847,325 3,551,880 

Class of worker - not 
applicable  

6,460 3,205 3,255 212,505 102,580 109,925 

All classes of workers  227,095 117,365 109,730 7,186,695 3,744,745 3,441,950 

Employee 194,420 97,570 96,850 6,109,070 3,071,915 3,037,155 

Self-employed*  32,680 19,790 12,885 1,077,625 672,825 404,800 

*Self-employed includes self-employed persons aged 15 years and over with or without an 

incorporated business and with or without paid help, as well as unpaid family workers.  

Source: Statistics Canada, 2021 Census  

Retrieved From: https://www12.statcan.gc.ca/census-recensement/2021/dp-

pd/prof/details/page.cfm?Lang=E&SearchText=Ontario&DGUIDlist=2021A00033526,2021A00

0235&GENDERlist=1,2,3&STATISTIClist=1&HEADERlist=0  

2023 Local Municipal Snapshots in Niagara Provided by Workforce Collective 

Annual Snapshots for the 12 local municipalities, and the Niagara region include population 

insights from the Census, local job demand trends, and an overview of the types of industries 

and occupations in each community.  

Retrieved from:  https://workforcecollective.ca/municipal-snapshots/ 

• Fort Erie 

• Grimsby 

• Lincoln 

• Niagara Falls 

• Niagara-on-the-

Lake 

• Pelham 

• Port Colborne 

• St. Catharines 

• Thorold 

• Wainfleet 

• Welland 

• West Lincoln 

• Niagara region 

https://www12.statcan.gc.ca/census-recensement/2021/dp-pd/prof/details/page.cfm?Lang=E&SearchText=Ontario&DGUIDlist=2021A00033526,2021A000235&GENDERlist=1,2,3&STATISTIClist=1&HEADERlist=0
https://www12.statcan.gc.ca/census-recensement/2021/dp-pd/prof/details/page.cfm?Lang=E&SearchText=Ontario&DGUIDlist=2021A00033526,2021A000235&GENDERlist=1,2,3&STATISTIClist=1&HEADERlist=0
https://www12.statcan.gc.ca/census-recensement/2021/dp-pd/prof/details/page.cfm?Lang=E&SearchText=Ontario&DGUIDlist=2021A00033526,2021A000235&GENDERlist=1,2,3&STATISTIClist=1&HEADERlist=0
https://workforcecollective.ca/municipal-snapshots/
https://workforcecollective.ca/wp-content/uploads/2023/10/Fort-Erie.pdf
https://workforcecollective.ca/wp-content/uploads/2023/10/Grimsby.pdf
https://workforcecollective.ca/wp-content/uploads/2023/10/Lincoln.pdf
https://workforcecollective.ca/wp-content/uploads/2023/10/Niagara-Falls.pdf
https://workforcecollective.ca/wp-content/uploads/2023/10/NOTL.pdf
https://workforcecollective.ca/wp-content/uploads/2023/10/NOTL.pdf
https://workforcecollective.ca/wp-content/uploads/2023/10/Pelham.pdf
https://workforcecollective.ca/wp-content/uploads/2023/10/Port-Colborne.pdf
https://workforcecollective.ca/wp-content/uploads/2023/10/St.-Catharines.pdf
https://workforcecollective.ca/wp-content/uploads/2023/10/Thorold.pdf
https://workforcecollective.ca/wp-content/uploads/2023/10/Wainfleet.pdf
https://workforcecollective.ca/wp-content/uploads/2023/10/Welland.pdf
https://workforcecollective.ca/wp-content/uploads/2023/10/West-Lincoln.pdf
https://workforcecollective.ca/wp-content/uploads/2024/04/Niagara-Region.pdf
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Workforce Collective provides infographics about employment trends, skill development, and 

industry growth. Following are 5 infographics about Immigrants & Newcomers in Niagara.  

 

https://workforcecollective.ca/tools-resources/infographics/#immigrants-newcomers
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Source: Workforce Collective 

Retrieved from: https://workforcecollective.ca/tools-resources/infographics/#immigrants-
newcomers  
 

Education and Training Sector in Niagara 

A Glimpse into Our Education and Training Sector is an August, 2023 publication provided by 

Workforce Collective. Within Niagara, the education industry comprised 7.2% of the overall 

workforce in 2022, employing 16,000 individuals. Four of Niagara’s top 10 largest local 

employers are in education – the District School Board of Niagara (1st), Brock University (2nd), 

Niagara Catholic District School Board (6th), and Niagara College (7th).  

Source: Workforce Collective 

Retrieved from: https://workforcecollective.ca/a-glimpse-into-our-education-and-training-sector/  

Youth Employment in Niagara  

The 3 infographics on the following 3 pages comprise the Workforce Collective 2021 Youth 

Employment Report.   

Source: Workforce Collective 

Retrieved from: https://workforcecollective.ca/tools-resources/infographics/#youth-employment   

https://workforcecollective.ca/tools-resources/infographics/#immigrants-newcomers
https://workforcecollective.ca/tools-resources/infographics/#immigrants-newcomers
https://workforcecollective.ca/a-glimpse-into-our-education-and-training-sector/
https://workforcecollective.ca/tools-resources/infographics/#youth-employment
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Employee Engagement and Retention in Niagara 

Workforce Collective Infographics on the following 2 pages provide Employee Attraction and 

Retention insights. Retrieved from: https://workforcecollective.ca/tools-

resources/infographics/#employee-engagement  

 

https://workforcecollective.ca/tools-resources/infographics/#employee-engagement
https://workforcecollective.ca/tools-resources/infographics/#employee-engagement
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Indicator: Labour Force in Niagara 
 

Labour Force Characteristics 

Highlights of the 2022-2023 Workforce Collective Labour Market Planning Report for Niagara 
include:  

● Population Growth: Between 2016 and 2021, Niagara's population increased by 6.7%, 
reaching an estimated 477,941 people as of 2021. 

● Migration Patterns: The largest net migration occurred in 2020-21 for individuals aged 
25-44. However, there was a decrease in net migration for youth aged 18-24 during 
2019-20/2020-21. 

● Business Landscape: As of June 2022, Niagara had approximately 13,850 businesses 
with employees, with 73% employing fewer than 10 people. Additionally, there were 
29,513 zero-employee businesses (self-employed individuals). 

● Job Demand: In 2022, there was a high number of online job postings, with a focus on 
sales and service occupations, business, finance, administration, and trades, transport, 
and equipment operation. 

● Employment Recovery: 2021 represented a year of employment recovery, with 8,100 
more individuals reporting employment between 2020 and 2021. However, women's 
employment recovery lagged behind that of men. 

● Occupational Trends: Sales and service occupations and business, finance, and 
administration, which experienced significant job losses in the previous year, saw the 
largest increase in job counts in the current year. 

● Job Seeker Insights: In the 2021-22 fiscal year, nearly half (47.3%) of job-seeking clients 
were aged 25-44, and many had completed at least high school. 

● Employment Services: Insights from Niagara's Integrated Employment Service providers 
contribute additional data on job-seeking clients and their characteristics. 

● Community Consultations: The report concludes with themes gathered from 
conversations and consultations, including the impact of the pandemic on women and 
youth, newcomer hiring trends, and the intersection of work and well-being. 

● Action Plan: The findings in the report will inform the development of an action plan for 
the upcoming year based on the identified trends and community insights. 

Source: Workforce Collective  

Retrieved from: https://workforcecollective.ca/3d-flip-book/2022-23-labour-market-report-

english/  

 

 

 

 

https://workforcecollective.ca/3d-flip-book/2022-23-labour-market-report-english/
https://workforcecollective.ca/3d-flip-book/2022-23-labour-market-report-english/
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Proportion of Working-Age People in Niagara  

The next 3 figures are from the Workforce Collective 2022 - 23 Annual Labour Market Update. 

Retrieved from: https://workforcecollective.ca/3d-flip-book/2022-23-labour-market-report-

english/  

 

 

 

 

https://workforcecollective.ca/3d-flip-book/2022-23-labour-market-report-english/
https://workforcecollective.ca/3d-flip-book/2022-23-labour-market-report-english/
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Source: Workforce Collective 

Retrieved from: https://workforcecollective.ca/3d-flip-book/2022-23-labour-market-report-

english/ 

  

https://workforcecollective.ca/3d-flip-book/2022-23-labour-market-report-english/
https://workforcecollective.ca/3d-flip-book/2022-23-labour-market-report-english/
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Indicator: Niagara-wide Coordination and Planning 

Workforce Collective 

In the fall of 2022, the Niagara Workforce Planning Board rebranded as Workforce Collective. 

After decades of analyzing labour market dynamics, listening to employers and working within 

different employment systems, the organization is committed to community-based approaches 

that address the complex workforce issues Niagara residents are all navigating. 

Source: Workforce Collective 

Retrieved From: https://workforcecollective.ca/about-us/ 

Small Business Enterprise Centres 

Niagara is home to 2 of Ontario’s network of over 47 similar small business enterprise centres 

and other business support services through the Ontario Network of Entrepreneurs (ONE).  

• The Niagara Falls Small Business Enterprise Centre provides information and advice for 

people starting or growing their small business.  The Centre offers free and confidential 

consultations to assist in business plan development; guide business owners through 

registration/licensing requirements and help answer business-related questions.  

• The St. Catharines Enterprise Centre provides information, resources and tools to 

support entrepreneurs in starting and growing a business. The Centre has an office in 

downtown St. Catharines and a satellite office in Welland.  

Source: Niagara Falls Small Business Enterprise Centre; and St. Catharines Enterprise Centre 

Retrieved From: https://niagarafalls.ca/business/small-business/default.aspx  and 

https://www.stcatharines.ca/en/investin/StartingaBusiness.asp 

 

  

https://niagarafalls.ca/business/small-business/default.aspx
https://www.stcatharines.ca/en/investin/StartingaBusiness.asp
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Indicator: Workplace Injuries and Workplace Psychological Health and Safety 

 

Workplace Injuries 

WSIB Ontario (Workplace Safety and Insurance Board) provides Health &Safety Statistics at 

https://safetycheck.onlineservices.wsib.on.ca/safetycheck/explore/provincial/SH_12?lang=en  

Psychological Health and Safety and Workplace Productivity 

The first Mental Health Strategy for Canada, ‘Changing Directions, Changing Lives’ was 

released in May, 2012 by the Mental Health Commission of Canada. If includes 26 priorities 

and 109 recommendations for action, grouped under 6 Strategic Directions: 

1. Promote mental health across the lifespan in homes, schools, and workplaces, and 

prevent mental illness and suicide wherever possible. 

2. Foster recovery and well-being for people of all ages living with mental health problems 

and illnesses, and uphold their rights. 

3. Provide access to the right combination of services, treatments and supports, when and 

where people need them. 

4. Reduce disparities in risk factors and access to mental health services, and strengthen 

the response to the needs of diverse communities and Northerners. 

5. Work with First Nations, Inuit, and Métis to address their mental health needs, 

acknowledging their distinct circumstances, rights and cultures. 

6. Mobilize leadership, improve knowledge, and foster collaboration at all levels. 

Source: Mental Health Commission of Canada 

Retrieved From: https://www.mentalhealthcommission.ca/English/focus-areas/mental-health-

strategy-canada  

 

Implementing the National Standard of Canada for Psychological Health and Safety in the 

Workplace (the Standard) can reduce risks of workplace stress that may give rise to mental 

health problems and illnesses. Adopting the Standard can help organizations with: 

• Productivity 

• Financial Performance 

• Risk Management 

• Organizational Recruitment 

• Employee Retention 

Source: Mental Health Commission of Canada 

Retrieved From: https://www.mentalhealthcommission.ca/English/what-we-

do/workplace/national-standard  

https://safetycheck.onlineservices.wsib.on.ca/safetycheck/explore/provincial/SH_12?lang=en
https://www.mentalhealthcommission.ca/English/focus-areas/mental-health-strategy-canada
https://www.mentalhealthcommission.ca/English/focus-areas/mental-health-strategy-canada
https://www.mentalhealthcommission.ca/English/what-we-do/workplace/national-standard
https://www.mentalhealthcommission.ca/English/what-we-do/workplace/national-standard

